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Survey of Applicants in the 2014-15 Competition

The 2014-15 Survey

As part of our efforts to increase our knowledge of key stakeholders’ views of the process, for the second year QCA carried out a survey of applicants in the QC competition. Survey forms were sent to all 223 applicants, and 117 replies were received by the closing date. QCA is very grateful to all those who responded.

The Survey Results

The questions, together with the results of the survey, are set out in the following tables.
1 Did you find the guidance to applicants?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Very helpful
	58
	47
	5
	6

	Acceptable
	52
	19
	12
	21

	Too long / unhelpful
	7
	1
	3
	3


2 Approximately how long did it take you to complete the application form?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Less than 16 hours
	4
	2
	1
	1

	16-24 hours
	14
	7
	2
	5

	24-32 hours
	23
	12
	3
	8

	More than 32 hours
	76
	46
	14
	16


3 Did you consider that the application form sought?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Too much information
	22
	10
	4
	8

	About the right amount
	74
	47
	14
	13

	Too little information
	21
	10
	2
	9


4 Allowing for the amount of information required did you find the form?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Reasonably easy to complete
	11
	8
	2
	1

	Acceptable
	81
	47
	13
	21

	Unnecessarily difficult to complete
	25
	12
	5
	8


5 Did you find the information sent before the interview?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Helpful
	43
	41
	2
	0

	Acceptable
	37
	21
	16
	0

	Unhelpful of valueless
	7
	5
	2
	0

	Not applicable - Filtered out
	30
	0
	0
	30


6 Did you consider the interview tested competencies relevant to QC appointment?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	To a considerable extent
	23
	23
	0
	0

	To a reasonable extent
	39
	29
	10
	0

	To a small extent at most
	25
	15
	10
	0

	Not applicable - Filtered out
	30
	0
	0
	30


7 Did you find the interview?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	More testing than expected
	10
	5
	5
	0

	As expected
	50
	41
	9
	0

	More straightforward than expected
	27
	21
	6
	0

	Not applicable - Filtered out
	30
	0
	0
	30


8 Did you find the interview questions?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Clear
	66
	56
	10
	0

	Ambiguous
	5
	1
	4
	0

	Irrelevant
	2
	2
	0
	0

	Other
	14
	8
	6
	0

	Not applicable – Filtered out
	30
	0
	0
	30


9 Did you find your feedback letter?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Reasonably helpful in the circumstances
	20
	0
	11
	9

	Acceptable
	22
	0
	7
	15

	Unhelpful or valueless
	8
	0
	2
	6

	Not applicable - Successful
	67
	67
	0
	0


10 Did you consider the process assessed you fairly?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	Yes
	64
	58
	3
	3

	No
	31
	3
	13
	15

	Can't say
	22
	6
	4
	12


11 Assuming the application process was the same how far was the application fee a deterrent?

	Response
	Total
	Successful
	Unsuccessful after interview
	Filtered Out

	I would have applied many years earlier if it cost less than £1000
	1
	0
	0
	1

	I might have applied a year or two earlier if it cost less than £1000
	15
	4
	3
	8

	It would have made no difference if it had cost less than £1000, I applied as soon as I felt ready
	97
	62
	17
	18

	Don’t know
	1
	1
	0
	0


Next Steps 
The Selection Panel will consider the information from the survey shortly, and will consider whether some fine-tuning of the appointment process is needed in light of the responses to the Survey.
QCA Secretariat 
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